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A volunteer interpreting service (free of charge) is available for non-Japanese speakers living in Kobe who need assistance when making registrations or applications, or seeking consultation at their ward office etc.

Caution



	Kobe International Community Center (KICC)

〒653-0036
Asta Kunizuka 1-Bankan, South Building 4F,

5-3-1, Udezuka-cho, Nagata-ku, Kobe
TEL: 078-742-8705

FAX: 078-691-5553

E-mail: kic03@kicc.jp


Interpreter Request Application Form
                                                    Date:     /     /                     

Kobe International Community Center

Asta Kunizuka 1-Bankan, South Building 4F, 5-3-1, Udezuka-cho, Nagata-ku, Kobe
Fax :078-691-5553 Email  kic03@kicc.jp
I request an interpreter as follows:
	Name of applicant
（依頼者　名前）
	

	Applicant contact details
（依頼者　連絡先）
	Tel:
Fax:
Email:

	Outline of contents/topic to be interpreted
（通訳内容）

	

	Date and time of interpreting 

(max. 2 hours)
（通訳日・時間（２時間以内））
	

	Place where interpreting required
（派遣場所）
	The name of the place:
Phone Number:

Address:

	Language 
（通訳言語）
	□English　□Chinese　□Korean　□Vietnamese
□Spanish　□Portuguese　□Filipino (Tagalog)
□Indonesian □Thai  □Nepali

	Other requests
（そのほかご要望）
	

	当センター処理欄
	受付日・
受付番号
	適用　　　・　　　不適用

	
	
	２０　　年　　月　　日　　ＮＯ．

	

	通訳団体処理欄
	通訳者名
	


*Fill in this form and hand it in, send by e-mail or fax it to the Kobe International Community Center.
●Available languages: English, Chinese, Korean, Spanish, Portuguese, Vietnamese, Filipino (Tagalog), Indonesian, Thai, Nepali


●Place : Ward offices，Public institutions in Kobe City


●Time: Monday to Friday (except holidays including days between 29th Dec. and 3rd Jan). The service is available for up to 2 hours from 9:00 to 17:00


●How to apply : Apply for the service by filling in the forms and bringing them, sending by e-mail or faxing them to Kobe International Community Center 


★Apply at least 7 business days before the day you need an interpreter.


*There might be some cases where an interpreter cannot be dispatched due to interpreter availability or the contents of the interpreting required.





Free!








Interpreters cannot be provided for the following:


Consultations in hospital, participation in any events, sightseeing, conferences for building residents, exams or learning support, judicial interpretation in court etc. Please contact us if you are not sure whether you can use the service.


You cannot request translation.


You cannot request an interpreter by name.


Our volunteer interpreters are not specialists.  Neither the volunteer interpreter nor the KICC can accept responsibility for any problems or issues which may arise through use of the service.





Interpretation Service at Ward Office Help Desk (No reservation required)


There is an interpretation service available at all ward offices, which allows foreign residents to communicate with staff via a three-way cellular phone communication system.








