
 
 

About the 119 emergency service system  
and how to call 

119 emergency service system 

   
  

  

How to call 119 

 

 

 

 

 

In case of fire, tell the operator “There is a fire”.  

                               

 

 

 

 

In case of medical emergency, tell the operator “I need an ambulance”. 

 

 

 

 

119 is a number which saves lives. If there is a fire or medical 

emergency and a fire engine or ambulance is needed, call 119. If 

you call from within Kobe City, you will be connected to the 

control center within Kobe City Hall.  

1. Say the location of the fire.  
  “The address is …, …chome, …cho, …ku.” 
  If you do not know the address, tell the operator about any landmarks or locations that 
would act as a reference. (Large buildings, schools or shops, names of nearby junctions 
etc.)  

2. Say what is on fire.  
  “…is on fire.” (Be specific. For example: a house, an apartment building, a factory, a 
car, a forest etc.) 

3. Say your name and the number of the telephone you are using to call.  
  “This phone number is ……. My name is ….” 

 

1. Say the location of the emergency. 
  “The address is …, …chome, …cho, …ku.” 
  If you do not know the address, tell the operator about any landmarks or locations that 
would act as a reference. (Large buildings, schools or shops, names of nearby junctions 
etc.)  

2. Say what has happened.  
For example, “There has been a traffic accident. It is between 2 cars and there are … 
people injured.” (Make sure to tell the operator in as much detail as possible the age, 
gender, and details of the injuries of the persons involved.)  

3. Say your name and the number of the telephone you are using to call.  
  “This phone number is ……. My name is ….” 

 

 

It is frightening for anyone to see a fire, accident or medical emergency happen.  

But it is vital to call 119 calmly, even in a situation where every second counts.  

 The fire engine or ambulance will arrive as soon as possible. Liaison is very important 

between the person who made the 119 call , the operator who took the call, and the people 

on the scene so that staff can take the most appropriate action. Protect the people you 

love by making a timely and appropriate 119 call . 

 If it is not possible to communicate with the operator, you will be transferred to an 

interpreting service, so do not hang up. 

 



 

119 call interpreting service 
 

 

It is now possible to call 119 in 5 languages as well as Japanese. If  there is a fire or 
medical emergency and you need a fire engine or ambulance, you can call 119 without 
worrying about the language barrier. 
 
1  Service start time and date 

9.30am Sunday, 1st June 2014 
 

2  Service contents 
(1) Languages supported (5) 

English, Chinese, Korean, Spanish, Portuguese 
(2) Service hours 

24 hours a day, 365 days a year 
 

3 Explanatory diagrams 
 

Interpreting during a 119 call      Interpreting at the scene 

Foreign person and emergency 
staff  pass the phone to each 
other after connecting to the 
interpreter Multilanguage contact center Multilanguage contact center 

Cannot communicate Cannot communicate 


