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General Information Desk for Foreign Residents

Place: Chuo Ward Office 2nd floor
Operating Hours: Monday ~ Friday (excl. weekends, national and New Year holidays)
9:00 A.M. ~ 1:00 P.M. / 2:00 P.M. ~ 5:00 P.M.
Operating Languages: English, Chinese, Korean, Portuguese, Spanish, Vietnamese,
Tagalog, Thai, French, Nepali, Hindi, Russian
Note: Depending on the language, we might need to set up a video call with an interpreter,
and thus we may be unable to provide our services during certain times.
We can give advice in the following situations:
v" When you are not sure how to fill out a form that needs to be submitted to the ward
office or another institution;
v" When you are not sure where to seek advice regarding a problem that you are facing,
etc.
However, please note that:
+ We do not provide translation services;

+ For specialized advice, we will refer you to a different consultation desk;
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Dich vu tw van danh cho ngwei nwéc ngoai

Ngay bat dau trién khai: Th& 2, ngay 15 thang 4 ndm 2019
Pia diém: Tang 2, tda nha hanh chinh quan Chuo
Thi gian mé ctra: Tl 9~13 gid va tlr 14~17 gid cac ngay trong tuan

(Th 7, Chl nhat, ngay |1& va khoang thdi gian tir 29 thang 12 dén mung 3 thang 1: Déng cira)
Nhirng ngon ngir cé thé tw van: Anh, Trung Quédc, Han Quéc, Tay Ban Nha, B6 Dao Nha,

Tagalog, Thai Lan, Phap, Nepal, Hindi, Nga va Viét Nam

e C6 trwdng hop sé phai dung dich vu théng dich qua TV. Cé nhirng ltc dich vu nay khéng thé
str dung dwoc.

Nhirng trwérng hop c6 thé dwoc tw van, hwéng dan:

e Trwdng hop ban khéng hiéu cach viét nhivng gidy t& can phai nép cho quan

e Trwdng hop ban gdp khoé khan vé mot van dé nao dé ma khong biét noi c6 thé tw van cho ban.
Nhirng diém can chu y vé dich vu nay:

e Chung t6i khdng cung cép dich vu dich gidy to, tailiéu.

e Vi nhirng ndi dung mang tinh chuy@én mén, ching t6i sé& gidi thiéu sang quay tw van khac.



